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End of contract information

Checking your
vehicle for
damage

We believe in complete transparency, especially when
it comes to any charges that you may incur, throughout
your lease, or at the end of your vehicle leasing
agreement with us.

One key area to be aware of are any charges that
may be incurred in relation to wear and tear on the
vehicle beyond what is considered normal at the end
of the agreement.

With this in mind, please find below some of the key
factors to consider prior to returning your car to us.
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From experience, the most common The BVRLA is an independent body that As a member of the BVRLA, we always
damage areas we see are: has produced a recognised industry adhere to their Fair Wear and Tear
standard guide for leasing companies to Guidelines. You will find a copy of these on
Wheel scratches or scuffs use. The guide details what is deemed our website containing further guidance on
Scuffs or scratches to bumpers acceptable and unacceptable wear and the size of dents, scratches, scuffs, and
Dents in the bodywork tear on a vehicle, depending onits age additional damage.
Chips and scratches to paint and mileage.

Interior damage
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Always measure your vehicle damage



End of contract information

With regular checks and fully guaranteed repair work, you can reduce the likelihood
and amount of any end of contract charges for vehicle damage.

@

Mouldings and wheel arch trims

Scuffs are permitted, up to a certain
parameter, providing the item is not
broken, cracked or deformed.

@

Lamps and lenses

All lamps must work and any scuffs or
scratches must fall within the allowed
limits. Holes and cracks are not allowed
in the covers or lamp units.

O,

Door mirrors

Missing, cracked, or
damaged, door mirrors are
not permitted.

®
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Paint, body, bumpers, and trim

As long as they do not require the panel to be repaired or repainted, small
areas of chipping are allowed within the BVRLA standard guidelines. You
are allowed dents, scuffs and scratches up to a certain size and/or
number. Any damage which goes through the paint, exposing primer
and/or bare metal, is not allowed.

@

Windows and glass

Chips, cracks and holes are acceptable
within BVRLA standards. Repair work
must not be in the driver’s line of sight and
must have a full warranty.

O,

Interior

Inside the vehicle, all the trim must be
clean and odourless, with no burns,
scratches, tears, staining, or dents. There
should be no carpet holes and all internal
equipment must be present, functional,

fitted and undamaged.

O,

Wheels and tyres

Scuffs up to the allowed limit; only on the
wheel rim. Damage to the spoke/ hub is not
allowed. Tyres must meet all legal
requirements and manufacturer
recommendations. No damage to side wall
or tread is permitted. Tyre brands must
equal premium quality as delivered.
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Making sure you are
ready for collection

Please remember that it is your responsibility to arrange the
collection of the vehicle with us. Todo so, please call our
dedicated customer line directly on 0344 463 2900.

Once you have arranged for your vehicle to be collected, we will
confirm the collection date with you.

Is parked so as to allow all-round
access for inspection.

Cleaned inside and out.

Is roadworthy, with a valid MOT (if
applicable).

Tyres meet legal requirements.

Has no warning, alert lights, or
messages on the dashboard/display.

All literature and books are included (if
applicable).

Satellite Navigation card is returned (if
applicable).

All keys issued are returned.

Parcel shelf included, plus any other
accessories originally provided

Locking wheel nut key (if applicable).

Remove ALL personal items/equipment.
We recommend you erase any personal
data that may have been stored in

the vehicle’s systems, such as satellite
navigation or media interfaces.
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What willhappenon

the

The collection will take place at the requested
collection address. A qualified inspector will
complete a full visual inspection inside and out of
the vehicle and will assess its condition against
the BVRLA Fair Wear and Tear Guidelines. This
process may take up to an hour to complete.

Before the vehicle is driven away, the inspector
will highlight and show to you each area of
damage on the vehicle that would be deemed
unfair wear and tear, along with the cost of
repairing the damage or replacing any missing
items.

I)

As a gesture of good will, and to ensure that
you are offered a fair outcome, we will

waive the damage charge for anything up to
and including £150.00. However, should the
damage estimate exceed this amount, then the
full value will be charged back to you.

If you do not agree with the inspector’s
report, you will need to note the detail of

your disagreement on the document provided.
This will not remove or reduce the cost at this
time, however it will prompt a review

process by our damage team. Please note that
the assessor’s role is simply to note down all the
damage outside the BVRLA Fair Wear & Tear
Guidelines and highlight this to you. As a result,
they will not be in a position to comment or advise
on the damage itself.

We will only terminate your vehicle on the
system once your vehicle has been collected
and we have received your final monthly rental
payment.

£150.00




Novuna

Vehicle Solutions

Any guestions?

We hope you have found this information useful in preparing for your
vehicle’s return. If you have any further questions, please visit

NovunaVehicleSolutions.co.uk/existing-customers
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